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Disclaimer and Covid-19 Guidelines  

The Hope offers volunteering travel services to customers, who are provided by and 
not limited too separate and independent vendors of travel services. The Hope does 
not operate, control, or otherwise provide the services of the independent travel ven-
dors. Hence, customer agrees that The Hope acts only as an agent for the client in 
acquiring transportation, hotel accommodations, sightseeing and other privileges, or 
services for the clients’ benefit, and on the express condition that The Hope shall not 
be responsible for any loss, accident, injury, death, disease, pandemic, delay, defect, 
omission or irregularity which may occur or be occasioned during the construction 
and community development program, whether by reason of any act, negligence or 
default of any company or person engaged in or responsible for carrying out any of 
the arrangements, or otherwise in connection therewith. Photos or video can be taken 
by The Hope team members for participants in any group, at any time, photos or 
videos shall be used for marketing purposes and not to be used for any personal use. 
You waive the right to refuse in case The Hope addresses any inappropriate comment 
or post on any of the participants on social media and not limited to, or any other 
public platform that we deem inappropriate. 

COVID-19 Travel Guidelines 

With ever-changing international travel advice, Covid-19 testing requirements can 
make planning a trip difficult. The Hope recommends, it’s really important to see the 
newest travel restrictions for your origin or destination country before you head to the 
airport, including eligibility for entry and Covid-19 testing rules. Failing to meet the re-
quirements could result ineligibility to participate in the program and also onboarding 
your flight by the respective airline.  

COVID -19 travel insurance 

As always, we recommend all our participants to buy travel insurance. All major air-
lines from the UAE have automatic travel coverage adjusted to cater to the pandem-
ic, but we strongly suggest that all participants read through the fine print and eligi-
bility on an individual level.  

PCR Test Requirements 

Different destinations have specific travel requirements, therefore to avoid any com-
plications, The Hope requires  all its participants to present a copy of a negative 
COVID-19 PCR test emailed to us prior to your departure from the UAE.  

Emaraties are exempted from PCR test prior to arriving to the UAE, but all other na-
tionalities are required; visitors or residents. All logistics for conducting authorized 
PCR tests prior to your arrival to the UAE will be facilitated by The Hope. Different 
countries have different cost for PCR testing, and can range from 100 to 150 USD. 
This cost is the participants responsibility and is not included as part of the package.   

https://www.mediclinic.ae/en/corporate/covid-19/covid-19-testing/frequently-asked-questions-covid19.html
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Agreement to the below 

1. As a participant I do not have the following symptoms in the past 2 weeks 

a. Fever 

b. Cough 

c. Headaches 

d. Fatigue 

e. Muscle or body aches 

f. Loss of taste or smell 

g. Sore throat 

h. Nausea 

i. Diarrhea 

2. All deposits are non-refundable and can be reviewed for a retune explicitly by 
a decision from The Hope management.  

3. Any/or and not limited to, medical conditions and expenses that arise during 
your travel with The Hope will be the sole responsibility of the participant.  


